providing said incentive to said customer when said customer purchases said product 
at said POS terminal. 

^ ^/^23. The method according to claim 122" wherein said kiosk is located near said retail 
store. 

^ The method according to claim i22 wherein said kiosk is located in said retail 
store. ^ 

^ 135'. The method according to claim 4^ wherein said kiosk is located near an 



ic 

I' 



entrance of said retail store. 

" ^p^. The method according to claim -t22 further comprising the step of locating at 



least one additional kiosk away from an entrance of said retail store. 

^ The method according to claim 4-22" wherein said kiosk comprises a booth or 



housing. 

V 



0^ {o'X 



12^ The method according to claim 4^ further comprising the step of reading said 
customer identification into a customer interface of said kiosk. 

^ L29. The method according to claim 4^ wherein said customer interface comprises a 
member of the set of a dumb terminal and an interactive terminal. 

J^O. The method according to claim wherein said customer interface comprises a 
touch screen interface. 

1^. The method according to claim <152" wherein said step of communicating to said 
kiosk an incentive offer for said product comprises printing said incentive offer. 

^^^Sl'. The method according to claim ^sVi wherein said step of printing comprises 
thermal printing using a thermal printer 

V y^. The method according to claim t34-wherein said step of printing comprises 



printing at a rate of at least 500 lines per minute. 

The method according to claim 122 further comprising the steps of: 




transmitting an identification of a product from said kiosk to said computer, wherein 
said computer is in commimication with a database containing price data in association with 
product identification; and 

transmitting said product's price data from said computer to said kiosk. 
IIS^ The method according to claim i54fixrther comprising the step of displaying 




said product's price data at said kiosk. 

The method according to claim Jr32- wherein said POS terminal is spaced apart 
from said kiosk. 

1 37^ The method according to claim 4^ wherein said step of inputting comprises 



reading said customer identification at said POS terminal. 

T>8. The method according to claim ¥ifl wherein said step of inputting comprises 



reading an identification of said product. 

jOi9. The method according to claim J-^^'wherein said computer is a store level 



computer and fiirther comprising the step of transmitting incentive offer criteria from a 
supervisory computer to said store computer. 

V The method according to claim 4-23*fiarther comprising the step of displaying at 

said kiosk a list of incentive offers for products associated with incentive offer criteria 
satisfied by said customer's customer shopping habit data. 

^ The method according to claim ^22" fiirther comprising the step of displaying at 

said kiosk a list of all incentive offers for products associated with incentive offer criteria 



satisfied by said customer's customer shopping habit data. 



log, 

^ ^^^^^J42r The method according to claim )^ further comprising the step of displaying at 
said kiosk a list of incentive offers for products (1) associated with incentive offer criteria 
satisfied by said customer's customer shopping habit data and (2) that meet criteria 
independent of said customer's shopping habit data. 

^ L43 . The method according to claim i22'further comprising the step of setting a time 



limit to said incentive offer. 

V y^4. The method according to claim 445 wherein said time limit is on the order of a 



few hour^ 

^ ^HS. The method according to claim 443 wherein said time limit is about 3 hours. 
yly MlS: The method according to claim further comprising the step of determining 
incentive offers for said customer based upon product stock availability. 



V The method according to claim +27 further comprising determining incentive 

offers for said customer based upon a quantity of said customer's customer shopping habit 
data associated with said customer's customer identification stored in said database. 

^ L48. The method according to claim 422 further comprising limiting a number of 
incentive offers communicated to said kiosk for said customer to a predetermined number. 

v ^>49. The method according to claim +22 further comprising displaying at said kiosk 
for said customer (1) broadcast special offers and (2) offers that depend upon whether said 
customer's customer shopping habit data meets said incentive offer criteria. 

\ The method according to claim ISA further comprising displaying at said kiosk 

for said customer broadcast special offers to said customer only if less than a predetermined 
quantity of customer shopping habit data associated with said customer identification is 
stored in said database. 



\ The method according to claim VS^ fixrther comprising the steps of: 

determining a number of product incentive offers for which said customer's shopping 
habit data satisfies said incentive offer criteria; 

ranking said product incentive offers for which said customer's shopping habit data 
satisfies said incentive offer criteria; 

displaying, based upon said ranking, a predetermined number of the ranked incentive 
offers at said kiosk to said customer. 

V The method according to claim 44+ wherein said ranking depends upon value of 



said incentive. 

V 153\ The method according to claim i5t wherein said ranking depends upon price of 
said product. 

\ r^4: The method according to claim -IrSt wherein said ranking depends upon a stock 



condition^ 

^ ID'S. 
Y ^^)J^. The method according to claim Jr^.fiarther comprising the steps of: 

determining a number of product incentive offers for which said customer's shopping 
habit data satisfies said incentive offer criteria; 

providing at said kiosk a first predetermined number of said incentive offers to said 
customer; and 

providing at said kiosk a second predetermined number of broadcast incentive offers 
to said customer. 

\ 1 56: The method according to claim -t22 further comprising the step of downloadmg 
to said POS terminal a list containing identifications of all products for which incentive offer 
criteria associated with an identification of a product are stored in said database. 




The method according to claim 452' further comprising the step of downloading 
to said POS terminal a list containing identifications of all products for which incentive offers 
are available to said customer. 

V ) >55. The method according to claim wherein said customer shopping habit data 
comprises incentive receipt data for said customer's receipt of incentives. 

Y 7 1^. The method according to claim wherein said customer shopping habit data 
comprises a quantity of incentive offers for a product provided to said customer. 

^ 10. The method according to claim VifL wherein said customer shopping habit data 
is associated with an indication of a household associated with said customer. 

^ The method according to claim i^O" further comprising the step of providing the 

customer means to opt out of having incentive offer criteria being based upon household 
identification. 

\ 1^. The method according to claim .122 wherein said incentive offer criteria 
associated with an identification of a product comprises a time after which said incentive 
offer is no longer available. 

63. The method according to claim i25f further comprising the steps of classifying 



products by category and manufacturer; and 

limiting incentive offers for products in a category to one manufacturer. 
\ The method according to claim i22 further comprising the steps of: 

transmitting a customer's store identification from said kiosk to said computer, 
wherein said computer is a first store computer; 

determining that said store identification identifies a second store; and 

querying a second store level computer for said second store for customer shopping 



habit data associated with said customer identification. 

\^ ^^^)JSi, The method according to claim VTl further comprising the step of depending a 
value of an incentive offer provided at said kiosk upon whether said customer received a prior 
incentive. 

I ^^^^6. The method according to claim 4^ wjierein said value is increased if a prior 



incentive offer to said customer was not accepted 
V^167. 

time since a customer's last purchase 



^ 1 fil^ The method according to claim i22 wherein said incentive criteria depend upon 



\ A system comprising: 

'means for transmitting a customer's customer identification from a kiosk to a 
computer, said computer in communication with at least one database (1) containing 
incentive offer criteria associated with an identification of a product and (2) containing 
customer shopping habit data associated with said customer identification; 

means for determining incentive offer criteria satisfied by said customer's customer 
shopping habit data; 

means for communicating to said kiosk an incentive offer for said product associated 
with said incentive offer criteria satisfied by said customer's customer shopping habit data; 

means for inputting at a POS terminal of a retail store a customer identification in 
association with an identification of an item of a product being purchased by said customer; 
and 

means for providing said incentive to said customer when said customer purchases 
said product at said POS terminal. 

The system according to claim-tdS wherein said kiosk is located near said retail 



store. 

\ 17a The system according to claim wherein said kiosk is located in said retail 



store. 



I The system according to claim 4^ wherein said kiosk is located near an 

entrance of said retail store. 

172; The system according to claimJr6S fUrther comprising at least one additional 




kiosk located away from an entrance of said retail store. 

^ ^^yi. The system according to claim i6S^wherein said kiosk comprises a booth or 
^ housing. 



The system to claim 16^ further comprising means for reading said customer 
identification into a customer interface of said kiosk. 

Y 3 The system according to claim wherein said customer interface comprises 
member of the set of a dumb terminal and an interactive terminal. 

\ 176? The system according to claim 1?4' wherein said customer interface comprises 
touchscreen interface. 

V ^P^^ The system according to claim J-dS'wherein said means for conmiunicating to 
said kiosk an incentive offer for said product comprises means for printing said incentive 
offer. . 

^ -xf78. The system according to claim wherein said means for printing comprises 
means for thermal printing using a thermal printer 

... 

The system according to claim wherein said means for printing comprises 



means for printing at a rate of at least 500 lines per minute. 

\ 1&0: The system according to claim 168 further compnsmg: 



means for transmitting an identification of a product from said kiosk to said computer, 
wherein said computer is in communication with a database containing price data in 
association with product identification; and 

means for transmitting said produces price data from said computer to said kiosk. 
\^ LSrf. The system according to claim 4-80 further comprising means for displaying said 
product*s price data at said kiosk. 

\^ J^2^ The system according to claim 168 wherein said POS terminal is spaced apart 
from said kiosk. 

\ The system according to claim t6S wherein said means for inputting comprises 

means for reading said customer identification at said POS terminal. 

\ 1^. The system according to claim 1^ wherein said means for inputting composes 
means for reading an identification of said product. 

\ L8^. The system according to claim Jr6S wherein said computer is a store level 
computer and further comprising means for transmitting incentive criteria from a supervisory 
computer to said store level computer. 

^ iS6. The system according to claim l^fiirther comprising means for displaying at 
said kiosk a list of incentive offers for products associated with incentive criteria satisfied by 
said customer's customer shopping habit data. 

^ The system according to claim J.6^ftirther comprising means for displaying at 

said kiosk a list of all incentive offers for products associated with incentive offer criteria 



satisfied by said customer's customer shopping habit data. 

\ 1 &8: The system according to claim JjSS'fiirther comprising means for providing at 
said kiosk a list of all incentive offers for products (1) associated with incentive offer criteria 



satisfied by said customer's customer shopping habit data and (2) that meet criteria 
independent of said customer's shopping habit data. 

V^^^^J^. The system according to claim 168 further comprising means for setting a time 
limit to said incentive offer. 

I 490/ The system according to claim 1^ wherein said time limit is on the order of a 




few hours. 

V L9l . The system according to claim 1-89 wherein said time limit is about 3 hours. 
\^ IP^y The system according to claim 1-68 further comprising means for determining 
incentive offers for said customer based upon product stock availability. 

\ The system according to claim further comprising means for determining 

incentive offers for said customer based upon a quantity of said customer's customer 
shopping habit data associated with said customer's customer identification stored in said 
database. 

^ L94, The system according to claim ^^-d^further comprising means for limiting a 
number of incentive offers communicated to said kiosk for said customer to a predetermined 



number. 



y(95. The system according to claim 4-68 further comprising means for displaying at 
said kiosk for said customer (1) broadcast special offers and (2) offers that depend upon said 
customer's customer shopping habit data meeting said incentive offer criteria. 

^ >96. The system according to claim 1^ further comprising means for providing 
broadcast special offers to said customer only if a predetermined quantity of customer 
shopping habit data associated with said customer identification is stored in said database 
storing customer shopping habit data. 
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\ 197. The system according to claim fixrther comprising: 

means for determining a number of product incentive offers for which said customer's 
customer shopping habit data satisfies said incentive criteria; 

means for ranking said product incentive offers for which said customer's customer 
shopping history criteria satisfies said incentive criteria; 

means for displaying, based upon said ranking, a predetermined number of the ranked 
incentive offers at said kiosk to said customer. 

V IPo. The system according to claim 4-97 wherein said ranking depends upon value of 
said incentive. 

\ L99. The system according to claim wherein said ranking depends upon price of 
said product. 

200. The system according to claim t97 wherein said ranking depends upon a stock 
condition. 

201 . The system according to claim further comprising: 

means for determining a number of product incentive offers for which said customer's 
shopping habit data satisfies said incentive criteria; 

means for providing at said kiosk a first predetermined number of said incentive 
offers to said customer; and 

means for providing at said kiosk a second predetermined number of broadcast 
incentive offers to said customer. 

IMS 

\ ^202. The system according to claim t68 further composing means for downloading 
to said POS terminal a list containing identifications of all products for which incentive offer 
criteria associated with an identification of a product are stored in said database. 
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1 ^ Jim, The system according to claim further comprising means for downloading 
to said POS terminal a list containing identifications of all products for which incentive offers 
are available to said customer. 

I 7^, The system according to claim wherein said customer shopping habit data 
comprises incentive receipt data for said customer's receipt of incentives. 

XT ^05. The system according to claim l^S" wherein said customer shopping habit data 
comprises a quantity of incentive offers for a product provided to said customer. 

V 200. The system according to claim t68 wherein said customer shopping habit data is 
associated with an indication of a household associated with said customer. 

V V2€7. The system according to claim 306- further comprising means for providing the 
customer means to opt out of having incentive offer criteria being based upon household 
identification. 

^ 1^^, The system according to claim J-dS" wherein said incentive offer criteria 
associated with an identification of a product comprises a time after which said incentive 
offer is no longer available. 

means for classifying products by category and manufacturer; and 



r is no longer available. 

\ 2J&9. The system according to claim further comprising: 



means for limiting incentive offers for products in a category to one manufacturer. 
^>ft). The system according to claim further comprising: 
means for transmitting a customer's store identification from said kiosk to said 
computer, wherein said computer is a first store computer; 

means for determining that said store identification identifies a second store; and 
means for querying a second store level computer for said second store for customer 
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shopping habit data associated with said customer identification. 

I yri 1 . The system according to claim 1-68" further comprising means for dependmg a 
value of an incentive offer provided at said kiosk upon whether said customer received a prior 
incentive. 

V 2 12; The system according to claim^l wherein said value is increased if a prior 
incentive offer to said customer was not accepted. 

V 2X%, The system according to claim 4^. wherein said incentive criteria depend upon 
time since a customer's last purchase. 

\ 2M/A computer implemented method comprising the steps of: 

jfemnsmitting a customer's customer identification firom a kiosk to a computer, said 
computer in communication with at least one database (1) containing incentive offer criteria 
associated with an identification of a product and (2) containing customer shopping habit data 
associated with said customer's customer identification; 

determining incentive offer criteria satisfied by (1) said customer's customer shopping 
habit data and (2) product stock availability data; 

communicating to said kiosk an incentive offer for said product associated with said 
incentive criteria satisfied by said customer's customer shopping habit data and product stock 
availability data; and 

providing said incentive to said customer at a POS terminal when said customer 
purchases said product. 



l^^K system comprising: 

means for transmitting a customer's customer identification fi-om a kiosk to a 
computer, said computer in communication with at least one database (1) containing 
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incentive offer criteria associated with an identification of a product and (2) containing 
customer shopping habit data associated with said customer's customer identification; 

means for determining incentive offer criteria satisfied by (1) said customer's 
customer shopping habit data and (2) product stock availabiUty data; 

means for communicating to said kiosk an incentive offer for said product associated 
with said incentive offer criteria satisfied by said customer's customer shopping habit data 
and product stock availability data; and 

means for providing the incentive defined by said incentive offer to said customer at a 
POS terminal when said customer purchases said product. 

\ 2W. A computer implemented method comprising the steps of: 
transmitting incentive offer criteria associated with an identification of a product from 
a supervisory computer to a store level computer for a store, said store level computer in 
communication with at least one database (1) for storing said incentive offer criteria 
associated with an identification of a product and (2) containing customer shopping habit data 
associated with said stores customers' customer identifications; 

determining a determination at said store level computer if said incentive offer criteria 
is satisfied by a customer's customer shopping habit data; and 

depending upon said determination, providing said incentive to said customer at a 
POS terminal of said store when said customer purchases said product. 



means for transmitting incentive offer criteria associated with an identification of a 
product from a supervisory computer to a store level computer for a store, said store level 
computer in communication with at least one database (1) for storing said incentive offer 




A system comprising: 
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criteria associated with an identification of a product and (2) containing customer shopping 
habit data associated with said store's customers' customer identifications; 

means for determining a determination at said store level computer if said incentive 
offer criteria is satisfied by a customer's customer shopping habit data; and 

means for, depending upon said determination, providing said incentive to said 
customer at a POS terminal of said store when said customer purchases said product. 



/ storing in one or more databases incentive offer criteria associated with an 
identification of a product and customer shopping habit data associated with a customers 
customer identification; 

wherein said incentive offer criteria includes a quantity of said customer's customer 
shopping habit data associated with said customer's customer identification; 

determining a determination if incentive offer criteria associated with said 
identification of said product is satisfied by said customer's customer shopping habit data; 
and 

depending upon said determination, providing to said customer said incentive at a 
POS terminaLof said store when said customer purchases said product. 



means for storing in one or more databases incentive offer criteria associated with an 
identification of a product and customer shopping habit data associated with a customer's 
customer identification; 

wherein said incentive offer criteria includes a quantity of said customer's customer 
shopping habit data associated with said customer's customer identification; 




A computer implemented method comprising the steps of: 




A system comprising: 
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means for determining a determination if incentive criteria associated with said 
identification of said product is satisfied by said customer*s customer shopping habit data; 
and 

means for, depending upon said determination, providing to said customer said 
incentive at a POS terminal of said store when said customer purchases said product. 



transmitting a customer's customer identification fi-om a kiosk to a computer, said 
computer in communication with at least one database (1) containing incentive offer criteria 
associated with an identification of a product and (2) containing customer shopping habit data 
associated with said customer identification; 

determining incentive offer criteria satisfied by said customer's customer shopping 
habit data; 

communicating to said kiosk an incentive offer for said product associated with said 
incentive offer criteria satisfied by said customer's customer shopping habit data; and 

communicating broadcast special offers to said kiosk and only if less than a 
predetermined quantity of customer shopping habit data associated with said customer 
identification is stored in said database storing customer shopping habit data. 



means for transmitting a customer identification fi'om a kiosk to a computer, said 
computer in communication with at least one database (1) containing incentive offer criteria 
associated with an identification of a product and (2) containing customer shopping habit data 
associated with said customer identification; 

means for determining incentive offer criteria satisfied by said customer's customer 




computer implemented method comprising the steps of: 




system comprising: 
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shopping habit data; 

means for commimicating to said kiosk an incentive offer for said product whose 
identification is associated with said incentive offer criteria satisfied by said customer's 
customer shopping habit data; and 

means for communicating broadcast special offers to said kiosk only if less than a 
predetermined quantity of customer shopping habit data associated with said customer 
identification is stored in said database storing customer shopping habit data. 
^ 222/ A computer implemented method comprising the steps of: 
(/ ^ -transmitting a customer's customer identification from a kiosk to a computer, said 
computer in communication with at least one database (1) containing incentive offer criteria 
associated with an identification of a product and (2) containing customer shopping habit data 
associated with said customer's customer identification; 

ranking said product incentive offers for which said customer's shopping history 
criteria satisfies said incentive offer criteria; 

displaying, based upon said ranking, only a predetermined number of the ranked 
incentive offers at said kiosk, according to the ranking of the incentive offers. 

^ 13f5, The method according to z\mvci!ii!3fl wherein said ranking depends upon values 
of incentives defined by said incentive offers. 

""iC The method according to claim-22^ wherein said ranking depends upon prices of 




products ^sociated with said incentive offers. 

^ 225. The method according to claim 222 vvherein said ranking depends upon a stock 
condition. 

f]/ ITlo. A system comprising: 

I 
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# 

means for transmitting a customer identification from a kiosk to a computer, said 
computer in communication with at least one database (1) containing incentive offer criteria 
associated with an identification of a product and (2) containing customer shopping habit data 
associated with said customer's customer identification; 

means for ranking said product incentive offers for which said customer's shopping 
habit data satisfies said incentive offer criteria; and 

means for displaying only a predetermined number of the ranked incentive offers to 
said customer, depending upon the ranking of the incentive offers. 

-22ff . The system according to claim 525 wherein said ranking depends upon values of 
the incentives defined by the incentive offers. 

3f2Z, The system according to claim 226 wherein said ranking depends upon prices of 
said products associated with said incentive offers. 

2ri^, The system according to claim 226 wherein said ranking depends upon a stock 
condition.-- 
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